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Lewis J. Ort Library 
 

Ordering an Article through Interlibrary Loan (ILL) 
 

This handout will show how to order an article through Interlibrary Loan (ILL). If you have never ordered an 
item through ILL before, you will need to register first. Please see the video or handout Registering for 
Interlibrary for steps to register. 
 
To access OneSearch, go to the library’s home page which can be found at www.frostburg.edu/library. 
OneSearch is located on the main page under Welcome. 
 

 
 
OneSearch allows you to search most of the library’s databases and items that are found physically in the library. 
If you need assistance searching for an article, see the videos/handouts Using OneSearch to Find Scholarly/Peer-
Reviewed Articles, Using OneSearch to Find Magazine/Newspaper Articles. You can also contact a Research 
Librarian at libref@frostburg.edu. 
 
For this example, the keyword blockchain was searched. The article Blockchain: Perspectives and Issues from 
the Journal of Intelligent & Fuzzy Systems was found. 
 

 
 

http://www.frostburg.edu/library
mailto:libref@frostburg.edu
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This article does not have the PDF Full Text link or HTML Full Text link. This means the article is not available 
full text in OneSearch. To determine if it is available in another database or if we need to order it via Interlibrary 

Loan, click on the  button. This will bring you to the following screen. 

 
This will bring you to the ILLiad Login Screen. Enter your 14-digit barcode and last name. 

   
Click on Logon to ILLiad. 

This will bring you to the Article Request screen. Many of the fields will already be pre-filled out. Make sure all 

the items with RED * are completed. The fields that are required: 
• Title of the Journal 
• Year 

 
 

• Page Numbers 
• Article Title 

 

This screen shows that the article is not 
available in any other library database 
and it would need to be ordered through 
Interlibrary Loan. 

Click on the Request it From Interlibrary 
Loan (ILL) Link. 
 

You can find your library barcode on your 
FSU ID. It is 14-digits and starts with 2206. 

 

If you don’t have an FSU ID, log into 
PAWS, go to Self-Service and look at 
bottom of screen for Library Account Info. 
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If you have more information, please fill in as much as you can. This will make it easier to find the article. 

Once everything is filled out, click Submit Request. You will now be returned to the Main Menu. You will 
receive most articles within 24 hours. 

*** Please note that an article you receive through Interlibrary Loan will only be available to you for 30 
days from the time you receive it. If you need the article longer, please download and save the article to 
your computer, flash drive, or cloud drive. 

Please see the Handout Accessing an Article Received through Interlibrary Loan (ILL) to see how to access 
an article you have received. 

For additional assistance: 
• Stop by the Library Services Main Desk on the 3rd floor 
• Call 301-687-4395 
• E-mail libref@frostburg.edu 

mailto:libref@frostburg.edu
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